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Well established Sydney plumbing services company Jedi Plumbing has launched the expansion of its online presence with a

new website. The move was preempted by the growing demand for fast and easy access to information on the company's

emergency plumbing services.

(PRWEB) November 01, 2012

Sydney-based Jedi Plumbing, has a reputation for fast-response to emergency plumbing situations. Now, acknowledging the

increase in client contact through online portals, the company has made access to its services easier with the launch of a new

website, JediPlumbing.com.au

In announcing the move, Jedi Plumbing's Cameron Baker, said that in emergencies fewer clients now look to telephone

directories for help.

"When emergency plumbing events occur, our clients have told us that they either go to their computer or reach for their

smart phone to find the service that they need - there is no time to ring random listings in the telephone directory, hoping

someone will answer, and then quizzing them about their services" said Mr Baker.

"By delivering up-to-date and comprehensive information about our plumbing services through our website, we are now able

to answer our clients' questions before they are even ask" said Mr Baker. "This, in turn, speeds up the service delivery process.

We can get on site and begin fixing the problem without delay."

The Jedi Plumbing website lists the range of services provided, and gives a mobile phone number that is answered 24 hours a

day, 7 days a week.

"We know only too well that plumbing emergencies don't occur on a 9-5 schedule. In fact, it is outside of those hours, when

residents are at home, that they happen, or are noticed" explained Mr Baker. "In offering emergency plumbing services, we

put ourselves out there to be contactable around-the-clock, and know that clients won't be calling at 2 a.m. if it is not a true

emergency."

Jedi Plumbing's new website is complemented by the company's facebook page.

For details of its emergency plumbing services visit JediPlumbing.com.au

About Jedi Plumbing

With over 15 years experience in the plumbing industry, Sydney-based Jedi Plumbing has developed an understanding of the

kind of service a customer expects. Their technicians go out of their way to explain every step of the plumbing process to

clients, especially when a project requires changes along the way.

Jedi Plumbing has a stress free, cost effective solution to all plumbing projects, whether it be small maintenance jobs, new

additions or renovations. They are able to draw on years of experience in all aspects of plumbing maintenance and

construction to ensure each job is done quickly, smoothly and to Jedi Plumbing’s high standards.

For details of its plumbing services, visit http://www.JediPlumbing.com.au.
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